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Gateway Setup and Installation
1. What is Solum Gateways

SOLUM Gateway is a wireless access point that communicates with ESL labels.
Users must configure the gateway after logging into the AIMS dashboard and

creating a store. SOLUM offers two types of gateways:

e Newton Standard Gateway

e Newton USB Gateway

2. Newton Standard Gateway
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2.1 Newton Gateway Physical Installation

Tools and Materials Needed:

SOLUM Newton Gateway

Mounting bracket

Screws

Ethernet cable (Not Included in the Package)

Power supply

Prerequisites

Ensure the device is powered off or disconnected from any power supply.
Choose a suitable location, such as the center of the store, with good Wi-Fi
or Ethernet connectivity.

Ensure that the Newton Gateway is installed at a height of 2 meters from
the ground. Maintain a 30 cm obstruction-free zone around the gateway

for optimal functionality and accessibility.

No. Description Recommended Variation

1 Gateway Height 4m 3.2m-bm

2 Distance between Shelf to Access  1.5m 0.8m-Max height
point

3 Distance between Wall to Access  7.5m 5m-15m
point

4 Distance between Ceiling to the 8cm Using Brackets

soLum

Access point

Wi-Fi Access Point to Solum Access 5m +3m
Point

Distance between Solum Access 30m 20-40m
points
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Mounting the Gateway in your Store

Place the mounting bracket on the selected place and mark the drill points
Drill holes in the mounting surface according to the mounting bracket's
dimensions and insert wall plugs.

Use the provided screws to firmly attach the mounting bracket to the wall
or ceiling.

If needed drill additional holes for the gateway cables near to it.

Slide the Gateway into the mounting bracket and ensure it is securely

fastened.

soLum
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Gateway Setup and Installation
Power Connection:
e Connect the Ethernet cable to the Gateway's Ethernet port.
e Connect the power adapter to the Gateway and switch it on.
e Observe the LED indicators. A steady green light indicates proper

functioning.

A

2.2 Setting Up Gateway Launcher

Once the Newton Gateway is installed in the store, the next step is setting up
the Gateway Launcher. Follow these steps to install and set up the Gateway
Launcher on your computer.
Step 1: Download the Gateway Launcher
1. Download Gateway Launcher from the Google Drive link provided along
with your package.

2. After downloading, extract the folder where the file was saved.

Step 2: Start the Installation

soLumMm ©2024 Proprietary and Confidential
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Three Methods to Install Gateway Launcher

1. If Java JRE is Installed:

e Double-click the file gatewaylauncher-installer.jar to start the

installation.

Name
jre
| auto-install.xml
£ | gatewaylauncher-installer.jar
%] gatewylauncher-installer.bat
— | Readme.txt

% | silent.bat

2. If Java JRE is Not Installed:

e Open Command Prompt (you may need administrator help).
e Navigate to the folder where you extracted the files.
e Type the following command and press Enter:

jre\bin\java.exe -jar gatewaylauncher-installer.jar

soLuMnm ©2024 Proprietary and Confidential
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3. Alternative Method:
e Inthe extracted folder, double-click the gatewaylauncher-

installer.bat file to begin the installation.

Name

jre
| auto-install.xml
| £ | gatewaylauncher-installer jar
| gatewylauncher-installer.bat
| Readme.txt
silent.bat

When the installation begins, a window will pop up. Click OK to proceed with the

installation.

o
Please select your language

‘EE English - ‘

—
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Step 3: Uninstall Older Version (If Any)

e Ifyou've installed Gateway Launcher before, the system will ask if

you want to uninstall the old version.

e C(lick Yes to remove the previous version, then proceed with the

installation of the new version.

Step 4: License Agreement

e Click Next to continue until the License agreement window.

e You'll be asked to accept the terms of the license agreement.

e Click the box that says "I Accept the terms of this license

agreement" and then click Next.

(Mcts with l=Pack - htip ek sigl)

1 1zPack - Installation of Gatewaylauncher e O p. 4

L] read the ing I agresment uily

S2020 SOLUM Co Ltd, Inc.
All rights resened,

This software is being provided to you, the LICENSEE under the following
icense. By obtaining, using andéor copylng this software and database, you
agree thal you have read, understosd. and will comply with these terms and
iconditions..:

Permission 10 use, copy, modify and distribute this software and database and
lits documentation for any purpose and without fee or rovalty is hereby granted.
iprovided that you agree to comply with the following copyright notice and
statements, induding the disclaimer,and thal the same appear on ALL copies
of the software, database and documentation, including modifications that you
make for internal use or for distibution.

THIS SOFTWARE AND DATABASE IS PROVIDED "AS I1S™ AND SOLUM CO LTD
MAKES MO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED.
BY WAY OF EXAMPLE, BUT NOT LIMITATION, SOLUM COLTD MAKES MO
REFRESENTATIONS OR WARRANTIES OF MERCHANT- ABILITY OR FITMESS,
IFOR ANY PARTICULAR PURPOSE OR THAT THE USE OF THE LICENSED
SOFTWARE, DATABASE OR DOCUMENTATION WILL MOT INFRINGE ANY
THIRD PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS.

The name of SoluM Co Litd may not be used In advertising or publicity

ipertaining lo distribution of the software andior dalabase. Tille to copyright in

this software, database and any associated documentation shall at all imes
emaln with Solum Co Ltd and LICENSEE agrees 1o resene same.

‘@ | accept the terms of this license agreement.
' | do not accept the terms of this license agresment.

I sweo 40111

I | erevious | [ mext || oun |

soLum
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Step 5: Choose Installation Folder
o The next step asks where you want to install Gateway Launcher.
o It's best to keep the default folder (recommended).

e Click Next.

B3 IzPack - Installation of GatewayLauncher = H b o

[C.) select the inskallation path: 3
[P ragram Files\GalewayLaunched | Browse_ |

(M s lzPaech - Ripcpech ogdd

_ previous || Mexmt | gut |

11
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Step 6: Choose Which Components to Install
o By default, all necessary parts of the Gateway Launcher are selected.
« If you want, you can uncheck any extra options you don't need.

o Click Next to continue.

21 |zPack - Installation of Gatewaylauncher = L] K

& Select the packs you want to install;

£} Note: Grayed packs are required.

[ I GatewayLauncherEngine 136.33 ME

| [ 2223 MB
[ Firmware 0 bytes;
]  Documentation 381 MB
Gabevay Launcher Engine Binasies

Available space: 753GB

| provious || Mext || oui |

12
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Step 7: Set Configuration Options
e The setup will show you a few options such as the browser type and port
number.
o Browser Type: Chrome (default)
o Security Type: HTTP (default)
o Port Number: 9015 (default)
« You can leave these settings as they are or adjust them if needed.

o Once ready, click Next.

*1 IzPack - Installation of Gatewaylauncher - O X

Configuration Information

Gway Launcher Configuration

Salect Detaul Browses

™

Gway Launcher Port: [3015

Security pe
»

Muge with [ZPac - hitp zpect o)

| Brevoss | Mem | owt
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Step 8: Complete Installation

e Click Next to finish the installation.

Step 9: Create a Shortcut
« You will be given the option to create a shortcut on your desktop for easy
access to Gateway Launcher.

e Click Next to confirm.
Step 10: Auto Installation Script
e An automatic installation file will be created in this folder:

C:\Program Files\GatewayLauncher.

Step 11: Click Quit to finish the setup.

™ 1zPack - Installation of Gatewaylauncher = O 4

1 Gatewaylaunchar Install process completed
5 Ao pemerated inslallation scripl suto installomd lousd is:
CoProgram Fees Galewaylouncher

Jiisde =im lPEc - g CizpecE ]
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Step 12: Check Gateway Launcher Service

o Open the Services window by typing services.msc in the Windows search
bar and press Enter
« Find GatewayLauncherEngine in the window opened to ensure it is

running correctly.

Services

File Action View Help

e T EG HE roanbp
. Services (Local) . Serviges [Local)
GatewaylauncherEngine Name Description Status Startup Type Log On As
-.'::"; GameDVR and Broadcast Us..  This user ser. Manual Local System
Stop the service & i o
s £ Gamednput Service Enables key.. Marual (Trigg.. Local System

*1 GatewayLauncherEngine Gateway lau. Running  Automatic Local System

5,:": Geolocation Service This senvice .. Running  Manual (Tngg..  Local System

f.:,’; Google Chrome Elevation Se... Manual Local System

Description:

Gatewav | auncher Fraine

Step 13: Launch Gateway Launcher
« You should now see a Gateway Launcher shortcut on your desktop.
o Or press the Windows key on your keyboard and search for Gateway
Launcher
o Double-click the icon to open the Gateway Launcher Dashboard and

start using the application.

Note: When accessing the Gateway Launcher for the first time, use the
following default credentials:
o Username: si

e Password: si

15
soLumMm ©2024 Proprietary and Confidential



Gateway Setup and Installation

2.3 Register Your Newton Gateway in SaaS

After installing the Gateway Launcher on your system, the next step is to register
the Newton Gateway in the SaaS Dashboard. Follow these steps to complete the

registration:

Step 1: Enable DHCP (Refer to Enabling/Disabling DHCP in Your System) in your
system's network configuration.

Step 2: Connect the Gateway directly to the router using an Ethernet cable.
Step 3: Open the Command Prompt and run the ipconfig command. (To open
the Command Prompt, press Windows Key on the keyboard and type cmd on
the search field.)

Step 4: Note the IP address range of your current network (e.g., 192.168.x.x).

ompt

\us uml=ipeconfig

indows IP Configuration

thernet adapter Ethernet:

: Media disconnected

cific DNS Suffix

vEthernet (Default Switch):

:eb78:1161: 91lee%61

: Media disconnected

: Media disconnected

ia disconnected

16
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Note: If DHCP is disabled, configure a static IP address on your
computer and repeat the same steps to set up the Newton Gateway.

(Please Refer to “Steps to Enable or Disable DHCP”)

Step 5: Open the Gateway Launcher application. Enter the username and

password. By default, they are set to "si."

sssssss

GATEWAY

LAUNCHER

Login to Gateway Launcher

Step 6: Navigate to the Scan/Configuration tab.
Step7: Enter your network’s IP address range (e.g., from x.x.x.1 to x.x.x.255) and

click Scan.

B @ @ eewberni ey suncheynn wn 4B @08 D&

17
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Gateway Setup and Installation
Step 8: In the Available Access Point tab of the Gateway Launcher, your
Gateway will be listed.

Step 9: Copy the MAC ID of your Newton Gateway.

Note: Once the Newton gateway is connected and online, check which firmware
version is installed.
Normal Gateway: The firmware version should display as N10.X.0.0.

USB Gateway: The Firmware version should display as N10.X.11.10.

Step 10: Register the Gateway in the SaaS Dashboard.
1. Login to your SaaS Dashboard and select the store you want to register
the gateway.
2. Navigate to the ESL tab and select Gateway, then Click Gateway Info.
3. Click the Add button and paste the MAC ID of your Newton Gateway.

4. Click Save to complete the registration.

™ Add Gateway

ATEmAY REGISTRITION

18
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Gateway Setup and Installation
5. Wait 5-7 mins, Connectivity will be in Blue, once the gateway comes

online.

™ Gateway Info

Note: If the Gateway is connected to the server and the configuration is correct,
the CONNECTIVITY of the gateway will update to Online o (Blue) in a few
minutes. If it does not go Online, check your network settings for internet
connectivity. If it continues to stay Not Ready e (Orange) or Offline e (Red) for

longer than five consecutive minutes, contact SOLUM.

19
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3. Newton USB Gateway

3.1

soLum

Installing Newton USB Gateway Driver

Download the Driver

Download the latest driver provided along with the package. Save the file
and extract it to a folder on your computer.

Connect the USB Gateway

Plug the Newton USB Gateway into an available USB port on your
computer. If space is tight, you can use a USB extension cable.

Open Device Manager

Press the Windows key, type Device Manager, and open it.

Look for USB Serial Device (COM3) under PORTS.

% Device Manager —
Eile Action View Help

= @ E HE B X

[ :.j.; DESKTOP-2TGSC20
i Audic inputs and outputs
@ Cormputer
- Disk drives
0§ Display adapters
-2 DVDSCD-ROM drives
PW Human Interface Devices
== |DE ATASATAPI controllers
i IEEE 1384 host controllers

@ Mice and other pointing devices
[ Monitors
I? Metwork adapters
w R? Other devices
Ei PClSimple Communications Controller
~ & Ports (COM & LPT)
% Communications Port (COMT)
ﬁ USE Serial Device (COM3)
= Print queues
] Processors
B Software devices

20
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4. Update USB Gateway Driver

e Right-click USB Serial Device (COM3) and choose Update

Driver.

e Select Browse My Computer for drivers and navigate to the

folder where you extracted the driver files.

e Click Next to install.

B Update Drivers - USB Ethernet/RNDIS Gadget 22

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

l:a..a LUSE Ethernet/RNDIS Gadget

5. Confirm Installation

soLum

e Once the driver is successfully installed, close the window.

o In Device Manager, check under Network Adapters for
USB Ethernet/RNDIS Gadget. If it's listed, the driver is

installed properly.

©2024 Proprietary and Confidential
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3.2 Network Configuration for USB Gateway

Gateway Setup and Installation

-.l.; Device Manager

File Action View Help

& mEH HE =B BXGE

i Audio inputs and outputs
@ Batteries

e Bluetooth

@ Cameras

> | Computer

wa Disk drives

[ Display adapters

* Firmware

¥l Human Interface Devices
= Keyboards

@ Mice and other pointing devices
L Manitors

I o Network adapters I

¥ Bluetooth Device (Personal Area Network)
o ax PCle Adapter

|EF USB Ethernet/RNDIS Gadget
irtualBox Host-On y thernet
P WAN Miniport (IKEv2)

E WAN Miniport (IP)

5 WAN Miniport (IPv6)

@ WAN Miniport (L2TP)

¥ WAN Miniport (Network Monitor)
¥ WAN Miniport (PPPOE)

' WAN Miniport (PPTP)

' WAN Miniport (SSTP)

E7 Athar davirac

Adapter

1. Open Network Connections

Press the Windows key, type View Network Connections, and

open it.

2. Find the USB Gateway Ethernet Connection

soLum

Look for the USB Gateway in the list (usually labeled as Ethernet

or RNDIS).

Right-click it and select Properties.

©2024 Proprietary and Confidential
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4§ Ethemnet 3 Properties % - b Ethernet 3
* _ Unidentified network
( Networking Sharing %~ USB Ethernet/RNDIS Gadget

Connect using:
IGF USB Ethemet/RNDIS Gadget

Configure ...

This connection uses the following items:

W &3 Client for Microsoft Networks

B Fjle and Printer Sharing for Microsoft Networks
¥ ¥ Realtek LightWeight Filter (NDIS6.40)

T3 VirtualBox NDIS6 Bridged Networking Driver

Install... Uninstal Properties
Description
| Transmission Control Protocol/Intemet Protocol. The default

wide area network protocol that provides communication
across diverse interconnected networks.

oK Cancel

3. Set IP Address
¢ Inthe Properties window, scroll to Internet Protocol Version 4
(TCP/IPv4) and select it, then click Properties.
e Choose Use the following IP address and enter:
IP Address: 192.168.219.1
Subnet Mask: 255.255.255.0

23
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Internet Protocol Version 4 (TCP/IPv4) Properties X
General

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically

Q) Use the following IP address:
IP address: 192,168 .219. 1
Subnet mask: 265 .255.255. 0
Default gateway:

Obtain DNS server address automatically

O Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

[ | validate settings upon exit Advenced...

oK Cancel

4. Enable Network Sharing
e Go back to the View Network Connections window.
¢ Right-click your Wi-Fi or Network connection and select
Properties.
e Go to the Sharing tab and check Allow other network users to

connect through this computer’s Internet connection.

24
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e Inthe Home Networking Connection field, select the USB

Gateway Ethernet connection. Click OK.

% Wi-Fi Properties X

— Wi-Fi
L -
Networking Sharing —

- d:[m WeWorkWiFi, Shared
dost-Only Ethernet Ad... Realtek RTL8852BE WiFi 6 802.11a...

Intemet Connection Sharing

8 Allow other network users to connect through this

ion
Home networking connection:
Ethemet 3

8 Allow other network users to control or disable the
shared Intemet connection

Settings...

ok || Ccancel

5. Restore Default Gateway IP (if needed)
If the USB Gateway's IP address has changed, reset it to the default:
e Right-click the USB Gateway connection again, select Properties,
and go to IPv4 Properties.
o Setthe IP Address back to 192.168.219.1 and Subnet Mask to
255.255.255.0.

Once your Newton USB Gateway is installed and configured, you can register it
in the AIMS SaaS dashboard using the Gateway Launcher. Refer to Gateway
Launcher for Registering the USB gateway in the AIMS SaaS dashboard. The

process is the same for Newton's standard gateway and USB gateway.

25
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4. Managing Your Gateways in SaaS

1. Navigate to the ESL tab on the left and Click Gateway in the AIMS Saa$S
dashboard.
2. Gateway Info will provide the details of all the Gateways connected within a

store. All Gateways are registered, managed, and monitored from this page.

@ AMJL > India > Karnataka > Bangalore > SLM(67 [x] ANJL India Kamataka Bangalore (SLM:567

wacio Netwark
I x
| Gateway IP Address .
g y To use the whitelist feature, gateway be 19
o e uacm e [ — wems  comwecrw v oatacH LAST commECTION TIME

A\ No data available

Add

Upload Floor Plan View Floor Plan

4.1 View Gateway Details

The Gateway list displays vital information about all Gateways registered to a

store.

= Gateway Info

Column Setting MACID Network

i - ‘ s x T ‘

[0 Gateway IP Address

0O &  naMe MACID TvpE FW VERSION LABELS CONNECTIVITY DATACH LAST CONNECTION TIME LAST REBOOT TIME DEBUG
O 1 DO2S44FFFELEABSE DOZ544F FELEASSE Newton Normal (G5) N103.140 1/ 7 2024-10.03 16:53:59 2024.10.03 153124 K
O 2 DO2544FFFE20CAAD DO2544FFFE20CAAD Newton Normal (GS) N10.36.0 2/0 L] 6 2024.09-2019:12:25 2024-09.2019:11:26

26
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NAME

Description of Gateway name.

MACID

Unique MAC ID of the Gateway. Users can find the MAC ID of the Gateway from
the sticker label on the backside of the Newton gateway.

TYPE

Gateway Type: Newton Normal gateway or Newton USB.

FIRMWARE

The firmware version of the Gateway.

LABELS

The number of Assigned Labels / Unassigned Labels associated with the
Gateway.

Assigned labels are labels that are linked with a product to the Gateway, and
Unassigned labels are powered on labels that are not linked with a Gateway.
Both Assigned & Unassigned label details will be shown in the respective

pattern: Assigned labels/Unassigned labels under the “Labels” column.

To check the details of the assigned labels, click “Assigned Labels”. This
selection will pop out a list of the assigned labels with detailed information. By

default, it will display the labels that have network status as online.

27
soLumMm ©2024 Proprietary and Confidential



Gateway Setup and Installation

=t Assigned Label

;;;;;;

ossarDs2

Users can filter the results using the provided search options.

=t Assigned Label

To check the details of Unassigned Labels, Click “"Unassigned Labels”,
This selection will pop out a list of the unassigned labels with detailed

information. This will display the labels that have network status as online.

— Un-A55|gned Label MAC ID : DO2544FFFE1E3CE4
Battery Signal LabelID
) l [ ) ] l b
LABEL MA FW NETWORK S ALIVE RESPONSETI UN-ASSIGNED
LABEL ID SIGHAL BATTERY TEMPERATURE("C) LABEL MODEL
c VERSION TaTUS ME on
1A288563 1A2885639198 EXCELLENT '4-0 pL 01 WTOI 0_BIT: MF
Clost

28
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Users can filter the results using the provided search options.

CONNECTIVITY

Gateway connectivity status: Online / Not Ready / Offline

e Online @
A blue dot indicates the gateway is connected and communicating with the

server without any issues.

e Not Ready

An orange dot indicates gateway initializing after power up. If the Gateway is
in a Not Ready state for longer than five minutes, reboot the Gateway. If the
status continues to stay Not Ready for another 5 minutes, contact SOLUM

for assistance.

o o Offline
A red dot indicates the gateway is not communicating with the Server. Check
that GATEWAY has a proper network setting. Gateway requires an internet
connection and if there is a firewall, whitelisting must be properly applied. If

the status continues to stay Offline, contact SOLUM for assistance.

DATA CH

The Data Channel is the RF channel used to send updates from a gateway to the
label. Avoiding interference with data channels is vital to the system. Every
gateway within the same physical location should have a different data channel
setting. Data channels can be different based on installed locations and RF

environment. But in most cases, the following channels can be used with

29
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minimum interference: [4, 22, 24, 28, 47, 49, 51, 53, 72, 74, 76, 82]. For more

information, contact SOLUM.

LAST CONNECTION TIME
The last timestamp AIMS received an update from GATEWAY.

LAST REBOOT TIME
The timestamp of the last time the GATEWAY power cycled.

DEBUG
Download debug configuration info. This should only be used as requested by

the SOLUM admin.

Gateway Status Overview:

The gateway status of the last 24 hours.

™ Gateway Info

Column Setting MAC ID Network

sk i ‘ . 8 Y ‘

[ Gateway IP Address

# NAME MAC ID TYPE FW VERSION LABELS CONNECTIVITY DATA CH LAST CONNECTION TIME LAST REBOOT TIME DEBUG

Newton
1 DO02544FFFE1E3C6C D02544FFFE1E3C6C Normal N10.3.14.0 '5 4 76 2024-09-26 18:08:59 2024-09-24 15:05:20 li,
(G5)

To view the gateway status, Click the History icon under any gateway from the
available list as shown earlier. This popup contains a graphical bar representing

the gateway's status:

30
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e Red indicates offline periods
e Blue indicates online periods

e Grey shows when the gateway is not connected.

H Gateway Timeline MACID : DO2544FFFE1F617C

110 1940 2140 2380 0L40 0340 : 0740 090 1140 1340 1590  18:00

3

Each bar represents the status of a 30-minute segment, indicated by red, blue,
or grey circles.
o Bar Height: Adjusts based on data count; if the count is below 30, the bar
height decreases.
o Offline Status: If any 5-minute interval within the 30-minute segment is

offline, the entire bar turns red.

™ Gateway Timeline 12:15 ©
12:20 @
12:25 @
12:30 @

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIMF...RMIIIIIII
22:05 00:05 02:05 04:05 10:05  12:05 14:05

18:35 20:05 06:05 08:05 16:05 18:25
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Gateway IP Address

When the Gateway IP Address checkbox is checked, users can obtain all the IP

addresses of the gateways registered in a store.

™ Gateway Info

Column Setting

Select Column b

& Gateway IP Address

1 # MAME (IP)
= 1 DO2544FFFE1EASSG(10.14.27.26)
(] 2 DO2544FFFE20CAAD(10.14.27.17

4.2 Gateway Configuration Settings

When a gateway is selected from the list, a detailed configuration settings panel

appears. Users can update these settings as needed for optimal performance.

Note: Certain settings should not be modified without consulting SOLUM. Please

review the provided guidelines carefully.
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™t Gateway Detail

Fields marked with an asterisk (*) are mandatory. Fields marked with double
asterisks (**) are also mandatory and will trigger a gateway reboot when
changed.

Important: Perform reboot-required changes during downtime to prevent
delays in updates.

MAC Address

Unique MAC ID of the GATEWAY. MAC ID is what is used to register a GATEWAY
to a store.

Name

GATEWAY Name description.

Data CH

The Data Channel is the RF channel used to send updates from a GATEWAY to
the label. Avoiding interference with data channels is vital to the system. Every
GATEWAY within the same physical location should have a different data channel
setting. Data channels can be different based on installed locations RF
environment, but in most cases, the following channels can be used with
minimum interference: [4, 22, 24, 28, 47, 49, 51, 53, 72, 74, 76, 82]. For more

information, contact SOLUM.
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Scan CH
Scan Channel is the RF channel used for labels to scan for and associated with a
GATEWAY. This channel should be kept as 1 for all Gateways. Changes to this
channel should be made after consulting with SOLUM.
LBS CH
The LBS (Location Based Service) Channel is the RF channel used for LBS
operation. This channel should be kept as 78 for all Gateways. Changes to this
channel should be made after consulting with SOLUM.
Alive CH
Alive Channel is the RF channel used for labels to send daily heartbeats. This
channel should be kept as 72 for all Gateways. Changes to this channel should

be made after consulting with SOLUM.

4.2.1 Gateway Advanced Settings

Show Advanced Setting ~

Site Code ™~ Display No. Config”

1234 * ‘ I Disable > v
Display No. 0 - 957 P Tirme Server
IF Address
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Site Code
Site Code used for communication between Gateway and label. This value

should not be changed without consulting with SOLUM.

Display No. Config
Enable or disable the LED display on the physical GATEWAY. This is used to

visually identify Gateway.

Display No.0 ~ 99
Input number to display on the GATEWAY LED. The value must be inputin a

two-digit format. le. 09

IP Time Server

The time Server is being used for time sync. Time Server is defaulted to
time.google.com unless otherwise set in the Store’s Advanced Settings.
IP Address

IP Address of the GATEWAY.

4.3 Additional Gateway Functions

Users can delete, reboot the gateway, and export the list in Excel.

Gateway IP Address

. wE PE on LAST CONNECTION TIME LASTREBOOT TIME
A No data available

E Upload Floor Plan
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4.3.1 Adding a New Gateway in the SaaS Dashboard

1. Scroll to the bottom-left corner of the Gateway Info page and click ADD.
2. A new window titled Add Gateway will appear.
3. Enter the MAC ID of your gateway in the Gateway Registration tab and click

Save.

=t Add Gateway

GATEWAY REGISTRATION

S .

Previously registered gateways that have been deleted from a store can be
found in the Unmapped Gateway list. This list shows gateways registered to the
company but not currently assigned to a store. Navigate to the Unmapped

Gateways tab in the Add Gateway Window to see the list.
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™t Add Gateway

AL 1D

At

UNMAPPED GATEWAYS

SELECTED CATEWAY

Steps to Manage Gateways:

1.
2.

soLum

Review the Unmapped Gateway List: Identify the gateways to register.

Move Gateways:

Click the move icon (>) to add a gateway to the register list.
Click the remove icon (<) to remove a gateway from the register list.

After finalizing the list, click Add to register the selected gateways to the

store.

™t Add Gateway

MAL 1D

UNMAPPED GATEWAYS

Ak

Clear

SELECTED CATEWAY

©2024 Proprietary and Confidential
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4.3.2 Delete a Gateway

Selecting the gateway will enable the Delete button option. Click Delete and

confirm to delete Gateway.

What Happens After Deletion:

1. Label Scan Process: Within a few minutes, the disconnected labels will

start scanning for another

2. Automatic Reconnection

e If a new gateway is found, the labels will automatically connect to it.

e If no gateway is found, the

4.3.3 Reboot Gateway

1. Select the Gateway (Tick the Check box) to enable the Reboot button option.

gateway.

labels will stop receiving updates.

™ Gateway Info

uuuuuu

©2024 Proprietary and Confidential
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Note:

e Reassociation Time: When rebooting the gateway, a large number of

e Multiple Gateway Reboots: Perform reboots in phases to avoid high-

labels will take longer to process and update their statuses.

volume bulk processing and ensure smoother operations.

4.3.4 Export Your Gateway List

Click Export to export the Gateway list connected to the store as an Excel file to

the user’s local machine.

4.3.5 Upload Floor Plan

This option allows users to upload an image of the store's floor plan, showing

the locations of installed gateways. This feature is for reference only and does

not auto-detect gateway locations.

Steps to Upload the Floor Plan:

1.

soLum

Prepare the Image: Ensure the floor plan is in PNG or JPEG format and
maintained by the user.

Upload Process:

Click the Browse button.

Select the image file from your system.

Click Upload.
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i, Upload Floor Plan RRRR

Notes:

o The uploaded image will overwrite any previously saved floor plan on

the store’s floor plan page.

o Keep the floor plan updated for accurate reference.

4.3.6 View Floor Plan

Click View Floor Plan to see the floor plan previously uploaded.

& View Floor Plan

4.4 Gateway Factory Reset

The factory reset button is in the Newton standard gateway beside the USB port
and power slot. Press and hold the button for 15 seconds to reset the device.
Similarly, the reset button for the USB gateway is located between the Micro USB
port and the Solum logo on the side of the gateway.
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5. Appendix

Steps to Enable or Disable DHCP

1.

soLum

Open Network Settings:
Press the Windows key on your keyboard.
Type Network Connections and Click it.
Find Your Internet Connection:
e Inthe open window, you'll see your active internet connection (like
Wi-Fi or Ethernet).
e Right-click it and choose Properties.
Open IP Settings:
e Inthe list of options, find Internet Protocol Version 4 (TCP/IPv4)
and click it.
e Then, click the Properties button.
Enable or Disable DHCP:
1. To Enable DHCP:
Choose Obtain an IP address automatically and Obtain DNS
server address automatically.
2. To Disable DHCP:
Choose Use the following IP address and type:
e |P Address of your network (Ex: 192.168.1.100).
e Subnet Mask (Ex:255.255.255.0).

e C(lick OK to save.
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